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This product bulletin informs NetApp sales and NetApp partners about new or changed NetApp® products or
services.
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1. Summary

NetApp continues to build momentum for its award-winning FAS2000 line with the introduction of the FAS2040
storage system, the new flagship for NetApp’s award-winning entry line. The FAS2040 doubles performance and
increases maximum capacity by 30%, making it the ideal storage platform for Midsized Enterprise and distributed
enterprise customers’ most demanding Windows® applications and workloads.

2. What’s New?

Effective November 16, 2009, NetApp is introducing FAS2040 upgrade part numbers:
e FAS2040 upgrade can be used to upgrade FAS2020 to FAS2040.
e FAS2040 upgrade can be added to a single-controller FAS2040 installation to be a dual active-active
controller configuration.

3. Sales and Customer-Ready Tools (Training, SE, Customer
Presentations, Datasheets, Sales Guides)

For more information about FAS2000, go to the Field Portal for updated product bulletins and documents.
Search under the key words “FAS2000 Sales Kit binder.”

4. System Requirements

To take advantage of this FAS2040 controller upgrade, the FAS system needs to be running Data ONTAP®
v7.3.2 or later.

Refer to the NOW™ (NetApp on the Web) site for supported platforms and the compatibility matrix.


https://fieldportal.netapp.com/default.asp
https://now.netapp.com/eservice/SupportHome.jsp

5. Product Information

The following table lists hardware and software part numbers as of the date of this product bulletin.

Discount
Part Number Description Category
Code
FAS2040
FAS2040A-UG-BASE-R5-C FAS2040-2040A Upgrade Head,-C, R5 A
SW-2040-CLUSTERB-C CFO Software, 2040, B, -C J
FAS2040-BASE-R5-S-C FAS2040 System Controller, -C, R5 Std A
Upgrades

Downloading
For downloading software go to NOW Download Software.
Product Availability

The FAS2040 upgrade part numbers cited above will be released for shipment on November 16, 2009, in
NetApp’s Quote Tool.

6. Regulatory Compliance

Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order
submission. This is required to ensure that products are being sold only in the countries in which NetApp has
received regulatory compliance certification. This information can be found in the Field Portal by searching under
“Compliance, Policies and Procedures” or following the links below:

e ROHS Compliance
e Safety/EMI Regulatory Compliance (XLS)
WEEE Compliance

7. Warranty and Service

Standard FAS warranty and services apply. Refer to the NOW site for additional details.

8. Additional Information
Upgrade procedures for the FAS2040 can be found on the NOW site here.

Contact Information: Please contact your NetApp sales or channel partner representative with questions
concerning this bulletin.
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